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EHR Incentive Program Updates
 Jason Felts, MS HIT Practice Advisor
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2
 An Important Reminder
 = AUDIO
 For audio, you must use your phone:
 Step 1: Call (866) 906-0123.
 Step 2: Enter code 2071585#.
 Step 3: Mute your phone!!!
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Mission of OFMQ OFMQ is a not-for-profit, consulting company
 dedicated to advancing healthcare quality. Since 1972, we’ve been a trusted resource through
 collaborative partnerships and hands-on support to healthcare communities.
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OFMQ Areas of Expertise • Analytics
 • Case Review
 • Education
 • IT Consulting
 • Health Information Technology
 • National Quality Measures
 • Quality Improvement
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HIT Service Lines • Security Risk Assessment - Level 1, 2, and 3 • Meaningful Use Assistance • Meaningful Use Audit Support • Risk Management Consulting and Development • Staff IT Security Training • Website Development & Secure Email • IT Consulting
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Jason Felts, MS Jason Felts has more than seven years of experience
 in healthcare and currently works as a Health Information Technology (HIT) Practice Advisor for the Oklahoma Foundation for Medical Quality. He currently works with multiple physician practices and hospitals throughout the state of Oklahoma and serves as a consultant for meaningful use, workflow redesign, privacy and security of health information systems, and many other Health IT related issues.
 Jason serves as the meaningful use coordinator for the Regional Extension Center. He is a member of the Meaningful Use Burning Issues Group. This elite group of individuals fields questions nationally about meaningful use from healthcare providers and other Regional Extension Centers.
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Topics
 • Timelines: EHR Incentive Programs • Modified Stage 2 Objectives & Measures • MU Attestation – 2015 reporting period • Upcoming changes to the EHR Incentive
 Programs
 7
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TIMELINES EHR Incentive Programs
 8
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EHR Reporting Period - MU
 • 90-day reporting period in 2015 – EPs can use any consecutive 90-days between
 January 1, 2015 and December 31, 2015 – EHs and CAHs can use any consecutive 90-days
 between October 1, 2014 and December 31, 2015
 9
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Attestation Deadlines - MU
 • 2015 Meaningful Use Reporting Period – Must attest by February 29, 2016 – EHR Incentive Login – Hardship applications due:
 • EPs – July 1, 2016 • CAHs – February 29, 2016 • EHs – July 1, 2016 • This is to avoid a payment reduction for a 2015
 reporting period.
 10
 https://ehrincentives.cms.gov/hitech/login.action
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Hardship Categories • Applicable hardship categories for EPs:
 – Infrastructure • Insufficient broadband access
 – New EPs • New to submitting Medicare claims • Do not need to file an application (CMS will identify)
 – Extreme/Uncontrollable circumstances • Natural disaster • EHR vendor issues
 – Switching EHRs – Patient Interaction
 • Lack of face-to-face interaction – Practice at Multiple Locations
 11
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Hardship Categories
 • Applicable hardship categories for EHs: – Infrastructure
 • Insufficient broadband access – New EHs
 • New CMS Certification Number (CCN) • Limited to one full-year cost reporting period
 – Extreme/Uncontrollable circumstances • Natural disaster • EHR vendor issues
 – Switching EHRs
 12
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Participation Timeline
 2015 • Modified Stage 2 (with accommodations for Stage 1
 providers)
 2016 • Modified Stage 2
 2017 • Modified Stage 2 or full version of Stage 3
 2018 • Stage 3
 13
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OBJECTIVES & ATTESTATION Meaningful Use
 14
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New Objectives
 • Starting in 2015, all providers will be required to attest to a single set of objectives and measures – There are alternate exclusions for providers who
 were scheduled to demonstrate Stage 1 Meaningful Use in 2015 and/or 2016.
 15
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Objectives Removed
 • Demographics • Vitals • Smoking Status • Structured Lab Results • Patient List • Patient Reminders (EPs) • Summary of Care
 (Measures 1 & 3)
 • eMAR (EHs) • Advanced Directives
 (EHs) • Electronic Notes • Imaging Results • Family Health History • Structured Lab Results
 to Ambulatory Providers (EHs)
 16
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New Objectives for 2015 1. Protect Patient Health Information 2. Clinical Decision Support 3. Computerized Provider Order Entry 4. Electronic Prescribing 5. Health Information Exchange (Previously SOC) 6. Patient-Specific Education 7. Medication Reconciliation 8. Patient Electronic Access 9. Secure Electronic Messaging (EPs Only) 10. Public Health and Clinical Data Registry Reporting
 17
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Alternate Exclusions & Specifications
 • Intended to help providers previously scheduled to demonstrate Stage 1.
 • These exclusions only apply if you were scheduled to be in Stage 1 in 2015!
 18
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Alternate Exclusions & Specifications
 • 9 Objectives for EPs and 8 for EHs that contain additional exclusions: – CDSS, CPOE, eRx, HIE, Patient Education,
 Medication Reconciliation, Patient Electronic Access, Secure Messaging, Public Health reporting
 19
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Objective 1
 • Protect Patient Health Information – Objective: Protect electronic health info created
 or maintained by CEHRT – Measure: Conduct or Review a security risk
 analysis in accordance with the requirements of 45 CFR 164.308(a)(1) • The analysis can fall outside of your EHR reporting
 period; but must address the entire reporting period • Must have a corrective plan of action in place
 20
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Objective 2
 • Clinical Decision Support – Measure 1: Implement 5 CDS interventions
 related to 4 or more CQMs – Measure 2: Enable drug-drug and drug allergy
 interaction checks • Exclusion – Any EP who writes fewer than 100
 medication orders during the reporting period
 21
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Objective 3:
 • Computerized Provider Order Entry – Measure 1: 60% of medication orders – Measure 2: 30% of laboratory orders – Measure 3: 30% of radiology orders – Exclusion: Any EP who writes fewer than 100 of
 each type of order, may exclude that measure exclusively
 22
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CPOE – Alternate Exclusions
 • Stage 1 providers in 2015 and or 2016 – Measure 1: 30% - providers can use the unique
 patients method or the all medication orders method
 – Measure 2: Not required – Measure 3: Not required
 23
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Objective 4
 • Electronic Prescribing (eRx) – Objective: Generate and transmit permissible
 prescriptions electronically. – EP Measure: More than 50% of permissible
 prescriptions are queried for a drug formulary and transmitted electronically
 – Exclusions • Writes fewer than 100 permissible prescriptions • Does not have a pharmacy within 10 miles that accepts eRx
 24
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eRx - Hospitals
 • Measure: More than 10% of hospital discharge medication orders for permissible prescriptions (for new and changed prescriptions) are queried for a drug formulary and transmitted electronically using CEHRT
 • Exclusions: Any hospital that has no internal pharmacy or any other pharmacy within 10 miles that can accept eRx
 25
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eRx Hospitals – Alternate Exclusion
 • The hospital may claim an exclusion in 2015 or 2016 if: – They were scheduled to do stage 1, or they were
 scheduled to demonstrate stage 2, but did not intend on selecting the eRx menu objective
 26
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Objective 5
 • Health Information Exchange – Previously “Summary of Care” – Objective: The EP or hospital who transitions their
 patient to another setting of care provides a summary care record for each TOC or referral
 – Measure: for TOC, (1) use CEHRT to create a summary of care record; (2) electronically transmit the summary to the receiving providers for more than 10% of TOCs or referrals
 – Exclusion: Any EP who has less than 100 TOCs or referrals during the reporting period
 27
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Health Information Exchange
 • There are a lot of questions surrounding sending a SOC document, what do we know? – The exchange must be electronic – The exchange must be HIPAA compliant – The referring provider must have “reasonable
 certainty” of receipt by the receiving provider
 28
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HIE
 • Shared access to an EHR – In cases where a provider s share EHR access, the
 transition or referral may still count towards the measure
 – If you choose to include those encounters, you must do so universally for all transitions and referrals
 29
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Objective 6
 • Patient Specific Education – Objective: Use clinically relevant info from CEHRT
 to identify patient-specific education resources and provide those resources to the patient
 – Measure: Provide patient-specific education resources to more than 10% of patients
 – Exclusion: Any EP who has no office visits
 30
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Patient-Specific Education
 • “While CEHRT must be used to identify patient-specific education resources, these resources or materials do not have to be maintained within or generated by the CEHRT.”
 • Providers can use any number of electronic resources to provide to their patients.
 31
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Objective 7
 • Medication Reconciliation – Objective: The EP or hospital that receives a patient
 from another setting of care or provider of care or believes the encounter is relevant performs medication reconciliation.
 – Measure: Perform medication reconciliation for more than 50% of TOCs in which the patient is transferred into the care of the EP or admitted to the hospital’s inpatient or ED.
 – Exclusion: Not the recipient of any transitions of care
 32
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Objective 8
 • Patient Electronic Access – Objective: Provide patients with the ability to view
 online, download, and transmit (VDT) their health information
 – Timelines: • EPs – Within 4 business days of the info being available
 to the EP • Hospitals – Within 36 hours of hospital discharge
 33
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34
 Patient Electronic Access o Measure 1
 o Threshold – 50% o What does this mean? o Patients have access to their health info o Patients do not have to actually login to meet this measure o Data must be available if patients chooses to log in, this
 includes: o Patient name, provider’s name and office contact info, current and past
 problem list, procedures, laboratory test results, current med list and med history, current med allergy list and history, vitals, smoking status, demographic info, care plan field(s), care team.
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 Patient Electronic Access o Measure 2
 o Threshold – Numerator must be greater than or equal to 1. o What does this mean? o At least 1 patient (that was seen during the reporting period)
 has to login and view, download OR transmit their health info to a 3rd party
 o This measure is in place for 2015 and 2016
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Patient Electronic Access
 • In 2017, the threshold changes – More than 5% of unique patients seen by the EP
 during the reporting period view, download, or transmit their health info to a 3rd party
 • Start encouraging patients to login in now! Don’t wait until it’s too late…
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Patient Electronic Access - Exclusions
 • Any EP who: – 1) Neither orders nor creates any of the information listed
 for inclusion as part of the measures; or – 2) Conducts 50% or more of his or her patient encounters
 in a county that does not have 50% or more of its housing units with 4 Mbps broadband availability according to the latest information available from the FCC on the first day of the EHR reporting
 • Alternate Exclusion: Provider may claim an exclusion from the 2nd measure if they were scheduled to complete Stage 1 in 2015.
 37
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Electronic Access - Exclusion
 • Broadbandmap.gov
 38
 http://broadbandmap.gov/
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Exclusion: Less than 50% of households have download speed > 3Mbps
 • Exclusion: Less than 50% of households have
 download speed > 3Mbps
 40
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Objective 9
 • Secure Electronic Messaging – Objective: Use secure electronic messaging to
 communicate with patients on relevant health information.
 – Secure Message: Any electronic communication between a provider and patient that ensures only those parties can access the communication
 – Electronic messages can be: • Email or the electronic messaging function of a PHR or
 patient portal, or any other electronic means (e.g. mHealth – mobile health)
 • Email must be encrypted if it contains PHI
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Secure Messaging Measures
 • EPs Only – 2015 measure: the capability for patients to send
 and receive a secure electronic message with the EP was fully enabled during the EHR reporting period
 – 2016 measure: a secure message is sent to at least 1 patient
 – 2017 measure: a secure message is sent to more than 5% of unique patients
 42
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Objective 10
 • Public Health and Clinical Data Registry Reporting – Objective: The EP, EH or CAH is in active
 engagement with a public health agency to submit electronic public health data from CEHRT except where prohibited and in accordance with applicable law and practice.
 43
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Public Health Reporting
 • EPs must meet 2 of 3 measures • EHs and CAHs must meet 3 of 4 measures
 – Immunizations – Syndromic Surveillance Data – Specialized Registry Reporting – Electronic Reportable Lab Results (Hospitals Only)
 44
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Public Health Reporting
 • Alternate Specification: An EP scheduled for Stage 1 in 2015 may meet 1 measure and a hospital scheduled to be in Stage 1 in 2015 may meet 2 measures
 • CMS FAQ 12985 – Discusses exclusions for Public Health reporting in
 2015
 45
 https://questions.cms.gov/faq.php?id=5005&faqId=12985

Page 46
                        

Public Health Reporting in OK
 • The Oklahoma State Department of Health currently has the following registries available: – Immunization Registry – Cancer Registry (*Counts as a specialized registry) – Reportable Lab Results
 • https://www.phin.state.ok.us/MeaningfulUse/ • [email protected]
 46
 https://www.phin.state.ok.us/MeaningfulUse/
 mailto:[email protected]
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OSDH New Website
 47
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Additional Registries
 • Providers may need additional registries to report to outside of the state to meet Measure 10.
 • NQRN – An Inventory of National Clinical Registries – http://www.abms.org/media/1356/nqrn-registry-
 inventory.pdf
 48
 http://www.abms.org/media/1356/nqrn-registry-inventory.pdf
 http://www.abms.org/media/1356/nqrn-registry-inventory.pdf
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Clinical Quality Measures
 • No changes to CQM selection or reporting scheme from Stage 2 rule. – All providers report on 2014 CQMs
 • 2015 – Providers may attest to any continuous 90-day period during the calendar year
 • Option to electronically report CQM data • Full calendar year of CQM data for 2016 and
 subsequent years.
 49
 https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/2014_ClinicalQualityMeasures.html
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Attestation
 • EHR Incentive Login – Need PECOS/NPPES login info – EHR certification number – MU & CQM reports with numerator & denominator – EHR Incentive Program Checklists
 • ***Oklahoma Medicaid is currently NOT
 accepting attestations for 2015. They will make a public announcement when the system is open.
 50
 https://ehrincentives.cms.gov/hitech/loginCredentials.action
 https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/Downloads/PrepForEHR.pdf
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EHR Certification
 • Certified HealthIT Product List – http://oncchpl.force.com/ehrcert – Type the name of your product and click “search” – Check the box next to your product(s) and click
 “View Progress” – Click “Get Certification ID”
 51
 http://oncchpl.force.com/ehrcert
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WHAT’S NEXT…?
 52
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MACRA
 • The Medicare Access and CHIP Reauthorization Act of 2015 (MACRA) – Released April 16, 2015
 • Meaningful Use final rule opens an additional 60-day comment period on certain provisions under MACRA, specifically the transition to a Merit-based Incentive Payment System (MIPS)
 53
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What does this mean?
 • MACRA would halt existing payment adjustments under the EHR Incentive Program in CY2018, and incorporate them under MIPS beginning in CY2019.
 • Intent to issue NPRM for MIPS by mid-2016
 54
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Merit-based Incentive Payment System
 • This new program would combine parts of PQRS, the Value Modifier, and the EHR Incentive Program into one program in which EPs will be measured on: – Quality – Resource Use – Clinical Practice Improvement – Meaningful Use
 55
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MU Likely to End…?!
 • CMS Chief Andy Slavitt made a statement saying that the MU program is on the cusp of major changes and added that we could see an end to the program as early as 2016. – Article
 • CMS has offered few details on the matter, but signs point to MU being rolled into MACRA.
 • Make sure you are on our OFMQ email distribution list to stay up-to-date with all of the latest on the EHR incentive programs!
 56
 http://www.healthcareitnews.com/news/meaningful-use-will-likely-end-2016-cms-chief-andy-slavitt-says?utm_content=25850595&utm_medium=social&utm_source=twitter
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CMS & ONC Respond
 • Article – CMS Blog Post • Current law requires continuation of
 Meaningful Use • MU will be incorporated into MACRA in some
 form • Any changes in regulation must occur through
 the rule-making process
 57
 http://blog.cms.gov/2016/01/19/ehr-incentive-programs-where-we-go-next/
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We Are Here To Help!
 Email: [email protected] [email protected]
 Call: (877) 963-6744 Visit: www.OFMQ.com
 Questions?
 mailto:[email protected]
 mailto:[email protected]
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Free HIT Workshop
 Register at www.ofmq.com/hit-webex
 HIT Workshop #3 | March 2, 2016 Ardmore Convention Center
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Upcoming WebEx Events
 Register at www.ofmq.com/event-month
 Monthly HIT Educational WebEx |Wed, March 30 | 12:15pm “An Overview of the Physician Quality Reporting System (PQRS)”
 Monthly HIT Educational WebEx | Wed, Feb 17 | 12:15pm “The Role of IT in HIPAA Security & Compliance”
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Thank you!
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